IIYBJINYHASA OPEPTA
«/loroBop Ha oka3aHue yCJIYI IVIATHOI0 HM(POBOro TesieBUICHHA»

00O «UZDIGITALTV», sustomeecs: [IpoBaiiepoM MmiaTHOr0 Ha3eMHOTrO LU(POBOrO TEIEBUACHHS, NMEHYEMBIH B
naneHeimeM «lIIpoaiinepy, AelicTByroniee Ha ocHoBaHUM YcTaBa M Jlnnensun AA Ne0005595 or 03.06.2015 rona, BeIAAaHHOMN
MUHUCTEPCTBOM TO DPa3BUTHIO HWH(OPMAIMOHHBIX TEXHOJOTHH M KOMMYyHUKanuii PecrmyOnuku VY30ekucraH, HACTOSIIAM
JloroBopom OKa3bIBaeT Y CIIYIH 10 MPEAOCTABICHNIO TOCTYIA K 3aKOJMPOBAaHHBIM ITaKETaM TENeKaHaJOB HA3eMHOr0 LU(POBOTO
TeneBUAeHNUS (aajee - «Y CIyTW») B COOTBETCTBUH C HI)KECIIETYIOUIMMH YCIOBUSIMU.

VYcemyrun OyayT okasbiBaThest Bam npu HaJIMUMM TIOJTHOTO M G€30rOBOPOYHOIO aKIENTa YCIOBUI HACTOSINEH MyOIMYHOM
oepTsl, Oe3 KaKux — JIMOO0 UIBSTUHA /UM OTpaHUYEHUH, BKIIIOYAst UCIIONHEHNE 0053aHHOCTH TIPEIBAPUTENBHO OIUIATHTD YCITYTH,
corjacHo BeIOpaHHOMY Bamu mitaTHOMY makeTy TelleKaHaJIoB.

Ecimu Bel He mpuHHMaeTe B MOJHOM 00BEME YCIOBHS Hactosiiero loroBopa, mokamyiicta, HE MOATBEp)KIAiTe CBOE
corjlacie W He pOU3BOAUTE OoriaTy 3a Ycmyru. Hactosmmit /loroBop BCTymaeT B CHily ¢ MOMEHTa coBeplleHus: Bamu aelicTuid,
O3HaYyaUMX NoJNHOe U 0e30roBopoyHoe NpuHATHE Bamm Bcex ycnoBuii Hacrosimero JloroBopa. be3ycinoBHBIM NpHHSATHEM
(axuenrom) ycioBuii HacTosiero Jloroopa siBisiercst ocylectTsieHre Bamu nmatexa 3a Y ciryru 1 ojrydeHHue COOTBETCTBYIOIIETO
(MHAHCOBOTO JOKYMEHTa, TOATBEpKAatoero ¢akr omnartel. AOOHEHT, NpPWHABLIMK ycioBusi Hactosiiero Jlorosopa,
paccMmarpuBaercs Kak JIMIo, 3aKiitounBiiee ¢ [Ipoaiiaepom 1oropop nmyoanyHo#i odepTsl 0 Ipe1oCcTaBIeHUH Y CITYT.

1.0CHOBHBIE ITIOHATHUA 1 TEPMUHBI

1.1 TIpogaiinep —O00O «UZDIGITALT V», ropuandeckoe Juio, okasbiBaromiee Ycnyru L{ugpoBoro HazeMHOro TeneBuaeHUs Ha
KOMMEPUYECKOIH OCHOBE Uepe3 CeTh oreparopa u(poBOro TeIeBUICHNUS.

1.2 AGoneHT — pu3nueckoe M0, 3aKitounBIIee HacTosnui JJorosop ¢ [IpoBaiiaepom, orarusiiee Y CIIyrd U HOTy4YHBIIEe TPABO
NOJIb30BAThCS Y CIYraMH Ha YCIIOBHSIX, YCTaHOBJIEHHBIX HacTOSIIMM J[oroBopom.

1.3 DVB -T-crangapt sa¢upHoro HazemHoro 1u¢pposoro Beuianus (Digital Video Broadcasting Terrestrial).

1.4 AOoHeHTCKOe 00OpYIOBaHHE — COBOKYIHOCTb TEXHHYECKHX YCTPOMCTB, YCTaHaBIMBAEMbIX y AOOHEHTa, MO3BOJIAIOIINX
nosib3oBathes Y ciyramu [IpoBaiinepa, COOTBETCTBYIOIIMX TEXHUYECKUM TPEOOBaHMSIM, a TAKKe TPEOOBAHHSIM CHCTEMBI YCIIOBHOTO
nocryna Ilposaiinepa. AGoHeHTCKoe 00opynoBaHue nprodperaercsi AGOHEHTOM, SIBJISIETCS €M0 COOCTBEHHOCTBIO U JOJIKHO OBITh
HaJUIeXKAIIMM 00pa3oM yCTaHOBJIEHO. B coctaB AGOHEHTCKOTro 000py/I0BaHUS BXOMST:

1.4.1 Pacxonubie MaTepuabl — Koakcuanbheiii kabens RG — 6 (75 Om), mrekep, KOHHEKTOp, anTeHHa [IMB nnanazona;

1.4.2 Set -Top — Box (STB) — TeneBu3HOHHBIA NPUEMHUK (NPHCTABKA), YCTPOWCTBO, MPHHUMAFOIIECE CHIHAI IH(PPOBOTO
TENEBUICHUS U JEKOJUPYIOLIEe ero.

1.4.3 Cam — mMonysb - yCTpOICTBO, HEOOXOIUMOE ISl IOCTYIA K IUIATHBIM ITaKeTaM TeJIeKaHAJIOB [HU(POBOro TeJIeBUICHUS Ha
TeneBu3opax co BcrpoeHHbiM DVB — T/T2 TioHepom;

1.4.4 CmapT — KapTa — ANEKTPOHHAS KapTa, CO BCTPOSHHBIM MUKPOIPOILIECCOPOM TO3BOJISIONIAS HHANBUAYATU3UPOBAaThH AOOHEHTa
1 obecreYnTh eMy IIpaBo AOCTYIa K Y CIyraM.

1.5 Yenyrn — npenocraBineHne AGOHEHTY JOCTyna K IuaTHBIM [lakeTam TenekaHaioB HazeMHoro mudgposoro TemeBuaeHus Ha
JOTOBOPHOH OCHOBE B YCTAHOBJIEHHOM 3aKOHOJATEIIHCTBOM MOPSIIIKE.

1.6 lononHuTENbHBIE YCIYTH — INTATHBIE BUIBI Pa0OT 10 MOHTaXYy, HACTPOHWKE U 00CTY)KUBaHHIO AGOHEHTCKOTr0 000pyTOBaHHUs, a
TaKoKe JpyTue IUIaTHBIE YCIYTH, IpeaocTaBisieMble AGOHEHTY COTJIAaCHO YTBEPKICHHOMY MEPEYHIO B Tapu(aM.

1.7 Tlaker TenekaHasoB — HAOOp TeNeKAHAJIOB, yCTaHOBIEeHHBIN [IpoBaiinepom, BHIOpaHHBIIT AOOHEHTOM, JOCTYI K KOTOPOMY
OCYILECTBIIIETCS Ha YCIOBUAX HacTosmiero Jlorosopa.

1.8 TlomkiroueHue - yciayra, MO3BOJSIONIAS HHAWBUAYAIU3UPOBATE AOOHEHTa W OOECIEUUTh €My IMPaBO JOCTyma K Yciyram
[IpoRaiinepa, B cirydae UCTIONB30BaHIS a00HEHTCKOTO 000pyIOBaHUS 0€3 KapTOYHOTO YCIOBHOTO AocTyma (6e3 cMapT -KapThl).
1.9 Caiit — odunmansHeiil BeO6 — caitt IIpoBaiinepa B cetn MHTEpHET, pa3sMeNIeHHBIN 1Mo aapecy: WWW.uzdtv.uz, comepskarmii
napopmanuio 06 OO0 «UZDIGITALTV» (ero memsix, 0cOOEHHOCTAX, KOHTAKTHBIX JTAaHHBIX, O JlOroBOpe M M3MEHEHHUAX K HEMY,
ero YCJIOBHSIX, Tapu(ax M ycayrax u T.n.).

1.10 TepconanbHblii KaOUHET — MEPCOHANBHBIN paznen «Abonenta» Ha Caiite «[IpoBaiinepa», comepxamuii nHGOpMAIHIO O
npenocTaBisieMbIX AGOHEHTY Y ciTyrax, 3alHIIeHHbIH KOHPHICHINAIbHBIME TapaMeTpaMy aBTOPU3aLUH (JIOTHHOM U TTApOIIeM).
1.11 AxruBanms — npuBeneHne Ab6oHeHTcKoro OOOpyIOBaHUS B aKTHBHOE COCTOSHHE, MO3BOJISIONISE OCYIIECTBISTH JOCTYII K
VYenyram Ipoaiinepa.

1.12 [leaktuBariusi - mpoiiecc, 00paTHbIi AKTHBAIHN

1.13 JIutieBoii cueT — yHUKAJIbHBIA HOMEp, MPUCBOCHHBIN AGOHEHTY, 3anucannbiii B ACP IIpoBaiiiepa, OTpaskaroniii HCTOPUIO U
TEeKyIllee COCTOSTHHE pacueToB AOOHEHTa 3a 3aKa3aHHBIC M MPEIOCTABICHHBIC Y CIIyTH, KOTOPHIH SABISAETCS MICHTH(HUKAMOHHBIM
HOMEpOoM - «ID» AGoHEHTa TSl IPOM3BEACHUS OIUIAT Yepe3 IUTATEKHBIC CHCTEMBI.

1.14 Cpoxk neiicTBus YCIyru — OIIa4eHHBI AOOHEHTOM KaJleHIAPHBIA TEPHOMA, UCUNCISEMBIN B MECsIax, B TEYCHHE KOTOPOTO
OKa3bIBAIOTCA Y CIYTH.

1.15 3ona nokpeITHs (OKa3aHus yciayr) mudposoro teneBuaeHuUs (nanee - Tepputopust) — Teppuropus Pecyonnkn ¥Y30ekucraH,
Ha KOTOpO# 00eCIeunBaeTcs MPUEM TEIEBU3HOHHOTO CUTHANA, COOTBETCTBYIOIIET0 TEXHUUECKIM HOpMaM.

1.16 Call — center — Cmy>x6a HHPOPMATMOHHON KOHCYIIFTAIIMOHHON U TEXHUYECKON MOIep Kk AOOHEHTA, (support@uzdtv.uz,
+998 78129-90-00)



http://www.uzdtv.uz/
mailto:support@uzdtv.uz

1.17 3ona orBerctBenHocTH [IpoBaiiepa — KadecTBO MPENOCTABISIEMOrO CHUTHANA OT NMPHEMHOM aHTEHHH AOOHEHTa JI0 €ro
abonenrtckoro obopynosanus (STB/ Cam — moxyns), a Takke obopymoBaHue, Mcnonb3yeMmoe [IpoBaiimepom Uit yrpaBieHUs
VYenyramu.

1.18 3ona oTBeTcTBeHHOCTH AOOHEHTa — AOOHEHTCKOE 00OPYAOBaHHE, a TAKXKE IEPCOHATBHBIC MICHTU()UKAIMOHHBIC TaHHEIC
(JTMmeBoOH cYeT, JIOTMH/TIApOoJIb IEPCOHANFHOTO KaOWHETa) Ha KOTOphle Y AGOHEHTa eCTh IPaBo BIIA/ICHUS M/HIJIH TOJIb30BaHMS.
1.19 AsromarusupoBaHHas cucteMa pacu€roB (ACP) — KOMIUIEKC TIPOrpaMMHBIX CpEICTB, TIO3BOJISIFOLIMN BECTH
ABTOMATHU3UPOBAHHBIA ydeT AOOHEHTOB, COCTOSHHE MX JIMIEBBIX CUETOB, HAYKCIICHHE a0OHEHTCKOH IUIaThl, aBTOMATHYECKOES
yIpaBiieHue Y CIIyraMu.

1.20 AGoHeHTCKas TUIaTa — eKEMECSIHBIN Tapud 3a mpeaocTapisieMbie Y cnyru AboneHTy [Ipoaiinepom.

1.21 Odepra — npenoxenue [Iposaiinepa, agpecoBanHoe T000MY PU3NIECKOMY JIMILY, 3aKJIIOUYUTH C HUM COTJIAllIeHUE Ha TeX JKe
CYIIECTBEHHBIX YCIIOBHSIX, KOTOpPBIE cojiepxarcs B Hactosimei Odepre.

1.22 1.22 Axuent — noiHOE ¥ 0€30rOBOPOYHOE MPHUHATHE AOGOHEHTOM yCIIOBHE Hacrtosmero Jlorosopa «Ilyommanoit OdepThi»,
COBEpIIEHHOE ITyTeM OIUIaThl Y CITyT (MOAKIIoUeHUs 1 aboHeHTCKoH miatel) [IpoBaiinepa Ha iuieBoii cuer AGoHeHTa.

1.23 OmnepaTop — ropuIHUYEeCcKOe JIMIIO, BJIAJICIOIEee CEThIO0 HU(PPOBOTO TEJIEBUCHUS Ha TPaBe COOCTBEHHOCTH MJIM MHOM BEIIHOM
npaBe, obecnieynBaroniee ee pyHKINOHUPOBAHNE, Pa3BUTHE U OKa3bIBAIOIIEE YCIYTH IIM(POBOTO TEICBUICHHUSI.

1.24. PeructpalMoHHBIN OyaHK — OnaHk ycraHoBieHHOro IIpoBaiimepom o0pa3ila, HeoThemiemas dacTh Jloromopa,
ycraHaBiMBaromas (akT o3HakoMieHHs AOOHEHTa ¢ yCIOBUsMHU Hacrosuiero Jlorosopa. PerucrpaiiioHHbI OIaHK COIEPIKUT
cBeneHust 00 AOOHeHTe, BHIOpaHHOM AOOHEHTOM IepBOHAdalbHOM llakere TenekaHaJOB W JpPYrUe CYIIECTBEHHBIEC YCIOBHS
JoroBopa. PerucrparmonHslii 01aHk coctaBisieTcss U noanucbiBaercs CTOpoHaAMH TOJBKO B OPUIMATIBHBIX OpHUCAX NPOAaX U
obcnyxuanus [Iposaiinepa.

1.25. Tlonb3oBaTens - (pU3UUECKOE JIMIO, HE 3aKIIOUMBINEGE C MpoBaijepoM JIoroBop, MPHHUMAIOIIEE OTKPBITHIC Telie-,
pasuoKaHabl.

2. IPEAMET JJOTOBOPA

2.1. Tlposaiinep oka3biBaeT AOOHEHTY Y CIIYTH 0 IPEIOCTABICHUIO IOCTYIA K 3aKOJMPOBaHHbIM [lakeTam

TeJIeKaHaJIoB, a Takxke J[OMmoTHNTEbHBIE YCITYTH.

2.2. AGOHEHT MpUHUMAET Ha ce0sl Bech pUCK mpocMoTpa [lakeTa TenekaHaioB, B TOM YKCIIC BO3MOXHOCTh COOJIFOJICHUST PEKUMOB
IPOCMOTpa, OTPaHUYECHUH TI0 BO3PACTY, NCHXMYECKOMY COCTOSIHMIO M TIp., @ TaKK€ COIJIAIIAETCSl ¢ BO3MOXKHBIM IIOSIBIICHUEM
OIIMOOK, TEXHUYECKNX COOEB MM TEXHOJIIOIMUECKHX MIepephIBOB BElllaHMs1, BO3HHUKIIHX He 1o BUHE [IpoBaiinepa

2.3. JloroBop cuuTaercs IpPUHITBIM OOEMMH CTOPOHAMH B Ciydae OIUIaThl YCIyr (MOAKIIOYEHHsST M aOOHEHTCKOW IIIaThl)
AOOHEHTOM.

3. YCJIOBHUSA INTPEJOCTABJIEHUA YCJIYT

3.1. [IpoBaiinep npenocrasisieT Y CIyry IpH yCIOBUU NOAKIIOUYEHHsT AOOHEHTa K ceTH HazeMHoro 1udposoro tenesuaenus (LITB)
C MCHOJIb30BaHUEM AOOHEHTCKOTr0 000pYI0BaHHSI.

3.2. Ycayru npenocTaBIisSIOTCS TONBKO HA TeppuUTOpHM W NPH YCIOBMM  HAIWYUS AEHEXKHBIX CpelcTB Ha JlumeBom cuery
AOGoHeHTa, a TakxKe Npu cobuoaeH AOOHEHTOM YCIIoBUi HacTosiiiero Jlorosopa.

4. CTOUMOCTSD U NOPAJOK OIIVIATBI YCJIYT

4.1. AbGoHenTckas iarta, JlomonHUTeNnbHbIE YCIyru U PacxoHbie MaTepualibl ONpeessiioTces o YTBep kK IeHHbIM [IpoBaiinepom
Tapudam.

4.2. CropoHbl coriacoBaiu, 4to [IpoBaiinep mpemocraBnsier Ycnyru, JlomoaHutenbHbIe ycinyrd, PacxoiHble MaTepualbl 110
YTBEpXkKIECHHBIM TiepednsiM u Tapudam. JlelictByromue tTapudsl ykaszansl B oducax u/mim va Caiite [Iposaiinepa.

4.3. Tapudpsr Ha Ycnyry u JononHUTENbHBIE YCIYTM MOTYT OBbITh M3MeHeHbl [IpoBaiiiepoM B OJHOCTOPOHHEM TMOPSIKE C
00s13aTeNbHBIM yBeJOMJICHHEM AOOHEHTa B COOTBETCTBHH C 11.4.11 Hacrosmero JloroBopa.

4.4. Bce mmaTexku 1o HacTosmeMy JloroBopy oCyImecTBIIIOTCS B HAIMOHANBHOU Bamtote PecryOnmku Y30ekucran - CYM.

4.5. Hauncnenne AGOHEHTCKOM IDIaThl HAYMHAETCS C MOMEHTa akienta AOoHeHToM HacTostiero [Jorosopa.

4.6. Abonenrckas ruiata BHocurcs: 100% aBaHCOBBIM ILIATEXKOM, HE MO3JHEE 25 Yuclia TEKyIIero Mecsua. AOOHEHTCKas IuiaTa
MOJKET BHOCUThCS 3a Tiepuox Oonee 1 (omHoro) Mecsma. Ilpu 3ToM mepBoro umcia KaKaoro KaJeHIapHOro MecsIa, UMEIOIHecs Ha
JInmeBom cuere AGOHEHTa ICHEKHBIE CPEACTBA YMEHBIIAIOTCS HA CYMMY, COOTBETCTBYIOIIYI0 AOOHEHTCKOM TUIaTe 3a TEKYITHA
KaJIeHAapHbIN Mecs. [Ipu oTCyTcTBHM AEHEXKHBIX cpencTB Ha JInneBoM cuere AGOHEHTa, Y ciyra aBTOMaTHIECKH OJIOKHPYETCsI.
4.7. B ciyuae neomnatel AGorentom Y enyr [posaiinepa 10 3 (Tpéx) KalleHIAPHBIX MECSIIEB, TIPH TIOCTYIUICHAH ICHEKHBIX CPEIICTB
Ha JlumeBoit cuer AOoneHTa, Ycmyra apromarndecku aktuBupyercs B ACP Ilposaiinepa. AGOHEHTCKas IUIaTa CIIACHIBACTCA 3a
TIOJTHBIN TEKYIMH KaJeHIAPHBIA MECSI] HE3aBUCUMO OT JAThl IOCTYIUIEHHS AEHEKHBIX CPEJICTB.

4.8. TIpu neorate Abonentom Ycnyr Iposaiinepa cBbiiie 3 (Tpex) KaJeHAAPHBIX MeCsIEB (IPH YCIOBUH, YTO Y AOOHEHTA HET
3amomkeHHocTH riepen [IpoBaiinepom), B cirydae He OIOBEIICHNUS, ITyTeM TIOAa4H 3asBieHus B aapec [IpoBatinepa cormacHo 11.5.4.6,
1t Bo3oOHOBIeHMs Y eyt [IpoBaiinepa AOOHEHT IPOU3BOANT OIIIATY 32 AKTHBAIMIO Y CITyTH 1 AGOHEHTCKYIO TUIATy 110 Tapudam,
JEHCTBYIONINM Ha JIeHb AKTUBAaIWK Y CIyrd. AGOHEHTCKas MJyIaTa CIICHIBACTCS C AaThl aKTUBAIMU Y CITYTH.

4.9. AGOHEHT MOJKET MOYIHUTh MH(POPMALIHIO O JICHEKHBIX CPEACTBaxX, UMetomuxcs Ha ero JIntieBoMm cuere, B opucax [Iposaiinepa,
yepe3 Call-Center w/unu IlepcoHanbHbI KaOUHET.

4.10. CroumocTs JlONOMHUTENBHBIX YCIYT W/UIH PacXOAHBIX MaTepralioB, MOUICKHUT OIUIATE ITYTEM CIHMCAHMS JICHE)KHBIX CPE/ICTB
¢ JInnieBoro cuera AGOHEHTa C 1aThl OKa3aHus yciyr. [IpenocraBienue JJoNOMHUTENBHBIX YCIYT OCYIIECTBIISIETCS 03 0(hOpMIICHUS
JIOTIOJTHUTENIFHOTO COTTIAIICHUsSI U TP MOJIOKHUTENbHOM Oanance AGoHeHTa. OOBEM 1 CTOMMOCTD BBITIOJIHEHHBIX J{OTTOTHNTEBHBIX



YCIIYT, WCIIONB30BaHHBIX PacXOHBIX MaTepHalioB, YKa3bIBAIOTCS B cUeT-(pakType, akTe BBINONHEHHBIX paboT, akTe mpuéma-
Triepesiayuy, sSBJISIONINXCSl HEOThEMIIEMOI YacThio HacTosmiero Jlorosopa

4.11. Vi3menenust TapuQoB BCTYMAIOT B cuuty depe3 15 muelt co mHs ux pasMernenus Ha Caiire [IpoBaiinepa, npu 3ToM AGOHEHT
CUMTaeTCA HaJJIeXalle ¥ CBOEBPEMEHHO YBEIOMJIEHHBIM O BHECEHHBIX M3MEHEHMsX. B ciydae Hecorylacusi ¢ W3MEHEHHSIMH
TaprgoB, AGOHEHT MOXKET pacToprHyTh JloroBop coriacHo 11.8.2. OTCyTCTBHE MICEMEHHOTO 3asBiieHNsT AOOHEHTa, SIBISIETCS €r0
corjacueM ¢ BHECEHHBIMH N3MEHEHHSIMH U OCHOBaHHMEM JUIs oruiaTel Y ciryr [IpoBaiinepa mo HOBBIM TapudaM.

4.12. B cinydae omrOo4HOr0 3auncieHust AOOHEHTOM JICHEXHBIX CPEJICTB Ha HeBepHbIi JInIeBoif cuer, cyMMa, ocTaBIIasICs ITOCIIE
CIHCaHMs, MOXKET OBITh TEepeHeceHa Ha €ro cYeT Ha OCHOBAaHMM IMCHMEHHOro 3asBieHus AOoneHTta B anpec Ilposaiinepa c
TIPUJIOKEHHBIM TIOATBEPXKIAIONIMM JOKYMEHTOM 00 oruiate. JleHe)xHble Cpe/cTBa, OIUIadeHHble Ha HeBepHBIH JInieBoi cuer u
(baKTHYECKH CIIMCAaHHBIE HAa MOMEHT IT0JIa4YM 3asIBJICHHS, BO3BPATY HE IOIEKAT.

4.13. Omara u odpopmienue B odpucax [Iposaiinepa 3a mpuodperacMoe aOOHEHTCKOE 0OOpPYIOBaHHE, PACXOIHBIC MaTECpPHAJIHI,
3aKa3aHHbIE JIOTOJIHUTENbHBIE yeayru [IpoBaiinepa:

4.13.1. AboHeHTCKOEe 000pYIOBaHUE, PACXOIHBIE MaTEpUAITbl OPOPMIISIIOTCS CYET-(PAKTYPOH, SBIISIOIIEHCS HEOTHEMIIEMON YacThIO
HACTOSIIIET0 JOr0BOpa;

4.13.2. [lononHUTENbHBIE YCIYTH, OGOPMIISIFOTCSI, aKTOM BBIIIOJIHEHHBIX paboT SBJISIOIIMUMCS HEOTHEMIIEMON YacThIO HACTOSIIIETO
norosopa. OriaTa 3a JOMONHUTENBHBIC YCIYTH, 3aKa3aHHbIe AOOHEHTOM, BHOCHTCS B kKadecTBe 100% mpemoruiaTel B ICHb MOIAYH
1 0o(hOpMIICHHS 3asBKU;

4.13.3. EnuHOBpEeMEHHbIE TUIATS)KU 32 aDOHCHTCKOE 00OpYIOBaHKME M PACXOJHBIC MaTepPHAabl BHOCATCS aOOHEHTOM B KadeCTBE
100% npenormiaTel ¢ MOMEHTA TOJIMCAHUS PETUCTPAIIMOHHOTO OJIaHKa, CYET-(DaKTyphl U aKTa puéMa-repenay;

4.13.4. AGoHeHnTcKOe O00OpYIOBaHKME, pAcXOMHBIE MaTepuasibl, mpuodOpeTaeMbiec B oducax [IpoBaiizepa, mnepexomsaT B
coOCTBEHHOCTh ADOHEHTa C MOMEHTA MOIMCAHNS, PETHCTPAIIMOHHOr0 ONlaHKa, cu€T-(hakTyphl M akTa npuéma-nepeaad.

4.14. Tlpn npuoOpereHnn aboHEeHTCKOro obopyaoBanus yepe3 oduckl [IpoBaiinepa, naker TejaekaHanoB BEIOMpaeTcss AOGOHEHTOM
CaMOCTOSITEIIHHO.

4.15. Tlpu npuoOpereHur aOOHEHTCKOro 000pynoBaHMs depe3 aucTpuObtoTop IlpoBaiinepa, aBTOMATHYECKH YCTaHABIHMBAETCS
MaKCHUMAaJIbHBIN MaKeT TeJIeKaHAJOB JOCTYMHBIN A MaHHOro perumoHa. [Ipu sToM AGOHEHT MOXKET U3MEHUTh YCTaHOBJICHHBIN
[Taker TenexkaHallOB COTIACHO MYHKTY 5.4.5. HacTosiero Jlorosopa.

5. ITPABA U OBA3AHHOCTHU CTOPOH

5.1. Iposaiinep odsa3yercs:

5.1.1. IlpumMensiTh Bce HEOOXOJJMMBIC MEPBI [UIsi OOecIIeueH sl KadecTBa Y CIyr B Mpezienax 30Hbl OTBeTCTBEHHOCTH [IpoBaiinepa;
5.1.2 TIpousBectn ycTaHOBKY AOGOHEHTCKOro 000OpYAOBaHuUs B TedeHHe 5 (IsTh) pabounx JHEl ¢ MOMEHTa MoJayuH 3asBKH, 110Cie
OCyIIecTBICHUS! AGOHEHTOM OIUIaThl B COOTBETCTBHH ¢ pasfenoM 4 nacrosmero Jloroopa. Cpok BEIIIOIHEHHS 3aSBKH MOXKET OBbITh
npoyieH [IpoBaiinepom B citydae 0OCTOSTENbCTB, He 3aBUcLIMX 0T AGoHeHTa u [IpoBaiinepa.

5.1.3. IlpenocraBisite Ycnyru B o0beme, BoIOpaHHOro AGoHeHToM [lakeTa TejekaHalloB, 32 HCKIFOUYEHUEM CIy4aeB, yKa3aHHbBIX B
paszene 7 Hacrosiuero Jlorosopa.

5.1.4.B cimydae pe3koro yxynameHus kadectBa Yciyr llpoaiinepa, yCTpaHATh NPUYMHBI HEHCIPABHOCTH B TeueHHE 5 (IISATH)
pabounx nHEl ¢ MOMEHTa IOCTYIUIEHHS 3asBKH, MOTY4EHHOH OT AOOHEHTa, 3a UCKIIOYEHHEM CIydaeB, YKa3aHHbBIX B I 6.5. u
pasznene 7 Hacrosiero JloroBopa. Cpok BBITIONHEHH 3asiBKU MOXeET ObITh TpojuieH [IpoBaiinepoM B cirydae 00CTOSTENLCTB, HE
3aBucsIMx oT AOoHenTa u [IpoBaiinepa.

5.1.5. TTo TpeboBaHMI0 AGOHEHTA IPENTOCTABIIATH TOMHYIO HHPOPMAIIHIO O TEKYIIEM COCTOSHUN B3aMMOPACUYETOB, OTPAKEHHOM Ha
JIunieBoM cuere AGOHEHTA.

5.1.6. IIpenocrasisate AGOHEHTY OAPOOHYI0 HH(pOpMaIKIO 0 TIopsiIKe okazaHus Y ciryr B oducax, Ha Caiite minu uepe3 Call-center
[Iposaiinepa.

5.1.7. Tlpm BpeMEHHOM TIPHOCTAHOBJICHHM OKa3aHHA YCIYyI B CBS3BM C TEXHHYECKOH HEOOXOIUMOCThIO (TIpOBEICHUE
npodunakTHueckux paboT) He MEHee YeM 3a CYTKH OroBelaTh AOOHEHTa, IyTeM pa3MellIeHHs COOTBETCTBYOIIeH nH(popMaImm
Ha Caiire u/unu «Oeryiei ctpokmy». B cinydae Henonyuenus: AOOHEHTOM MOJ00HBIX OMOBELICHUI 10 He3aBucsuM oT [Iposaiinepa
npuyrHaM, [IpoBaiinep He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE HH(POpMHUpOoBaHHe AOOHEHTA U HE IPUHUMAET IPETeH3UH
I10 3TOMY TIOBOLY;

5.1.8. TlpousBoauth mpu obOpaimieHun AOOHEHTa mepepacdeT AOOHEHTCKOW IUIAThl B CIIydasX HEOKa3aHWs YCIyr 10 BUHE
[IpoBaiinepa, c MOMEHTa oJa4M MUCbMEHHOTO 3asBieHus B aapec [Ipoaiinepa.

5.1.9. IlpousBoauTs HanpHeMIIee IPEAOCTaBICHIE Y CIIYT, OTKIIOUYEHHBIX 32 HEOIUIaTy, B TEUYEHHE CYTOK C MOMEHTA BHECCHUS
AGOHEHTOM JEHEXHBIX CPEeCTB NpH Hanuuun y [IpoBaiinepa monTBepkaeHN IIaTeXa.

5.1.10. PaccmarpuBaTh OOpaitieHusi (PU3MIECKUX U FOPUIUYECKUX JIMI[ B COOTBETCTBUHU C JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Pecybnuku Y30ekucran u yrBepxkaéHHOM [IpoBaiimepom monokenuem «O mopsinke paOOTHl ¢ oOpameHusIMu (QU3NISCKAX U
topuandeckux sui B OO0 «UZDIGITAL TV»».

5.2. TIposaiinep umeer npaso:

5.2.1. smenath cocraB IlakeToB TeleKkaHaJIOB, HCKIIIOYasl HIIM JOOABIISISA T€ HIIM UHBIC TEIECBH3HOHHBIEC IPOrPAMMBI, U3 MIEPEUHS
[TakeToB TenekaHANOB, Pa3pEUICHHBIX K TPAHCIAMA Ha TeppUTOPHH YHOITHOMOYCHHBIM OpPTaHOM, 0€3 NpemynpexaeHUs
AOoHeHTa;

5.2.2. TIppocTaHOBUTH NPENOCTAaBICHNE Y CIYr B CiIydae HEXBATKU JEHEKHBIX cpelcTB Ha JlueBoMm cuere AGOHEHTa, MO0 mpH
obpazoBannn y AOOHEHTa 3a/I0JPKEHHOCTH TI0 oriaTe JIonoIHNTENbHBIX YCIyr 1 PacXoqHBIX MaTepHasoB.

5.2.3 OtkazaTh B IPEIOCTABICHUH YCIYr NPH TEXHUYECKOW WM WHOM HEBO3MO)KHOCTH YCTAHOBKH OOOpYZOBaHHUS, B JaHHOM
cilydae TpeioriaTa, norydeHHast or AOOHEHTa, MOIeKHUT BO3BPATY COIIIACHO 1I. 8.5.

5.3. AOoHEHT 00s3yeTcst:



5.3.1. ITonHOCTBIO OTBEYATH 3a MOPSJOK HCIIONH30BAHUS M XpaHEHUsT AOOHEHTCKOr0 00OpYIOBAaHUS COIVIACHO YCTAHOBJIEHHBIM
TEXHUYECKUM TPEOOBAHMSIM.
5.3.2. B ciryuae BbIxoza AGOHEHTCKOro 00OpY/IOBaHUS M3 CTPOSI HE3aMeIUIMTENbHO U3BECTUTH [IpoBaiinepa B MICbMEHHOM BHJIE.
Tonbko B 3TOM cirydyae AGOHEHT MOXKET PAaCCUMTHIBATh Ha repepacdeT AOOHEHTCKOW IUIaThl 3a MeproJl ¢ MOMEHTa MMCEMEHHOTO
oOpalteHus 10 MOMEHTa BOCCTAHOBJICHNSI AOOHEHTCKOTO 000pY/IOBaHUSL.
5.3.3. Ilepen axuenrom ycioBuii HacTosmero JloroBopa AGOHEHT 00s3yeTcsl U3yUNUTh HACTOSIIMK J[oroBop, U B Cirydae coriacus
OCYIIECTBUTH aKIIENT;
5.3.4. He xonmpoBaTh, HE U3MEHATH JIMOO WHBIM 00pa3oM HE HCIONB30BAaTh COlepKallyrocss B AGOHEHTCKOM 00OpyJOBaHHUHU
nHpopmanuio. HecaHKIMOHMPOBaHHOE  WCIOJb30BaHME WHPOpMAaNWKM  3ampeniaeTcss W BIEYET  OTBETCTBEHHOCTH,
MIPEYCMOTPEHHYIO 3aKOHOIATENbCTBOM PecyOnmku Y30ekucraH;
5.3.5. CBoeBpeMEHHO W B TOJHOM O0BEME OIUIayMBaTh YCIYrd W JlOMONHHUTENBHBIE YCIYrd Ha YCIOBHAX M B IIOPSIKE,
MIPEAYCMOTPEHHOM HacTosAmuUM J{oroBopom;
5.3.6. OGecnieunTh OecTpensITCTBEHHBIN J0CcTyn paboTHrKaM [IpoBaiinepa npy NpeabsaBICHIN UMH CIY)KEOHOTO Y0CTOBEPEHUS
WIN TIPOITyCKa B TOMEIIEHUS W MecTa, rue OyneT ycraHoBlieHO AOOHEHTCKoe 00OpyHoBaHWE Ul TMOIKIIOYEHUS AOOHEHTa K
VYcnyrawm;
5.3.7. CsoeBpemeHHO cooOmath [IpoBaiiiepy O BO3HMKIIMX Mpo0lieMax NpU TONy4eHHMH YCIyr, B T.4. NPOMNaJaHUH
TeJleBU3MOHHOI0 curHaa no3BoHuB B Call-Center mim obparusinuck B oduc [IpoBaiinepa;
5.3.8.C uenbto uaenTrduKanyu JaHHbIX AGOHeHTa (HOMEp JIMIEBOro cuéra M CepuiiHbI HOMep aDOHEHTCKOro 00Opy 0BaHMs),
AOOHEHT 00s13aH NPeNbIBUTH paboTHUKY [IpoBaiizepa, HOMep JUIIEBOro CYETa U CEPUIHBIA HOMEp aOOHEHTCKOro 000pyI0BaHUS,
WJIN CBOW JIOKYMEHT YIOCTOBEPSIIOIINI JIMYHOCTH JUIsl OCYIIECTBIICHUS] H3MEHEHHI 110 HacTosmemy Jlorosopy;
5.3.9. ITocemats Caiit [Ipoaiinepa/IlepcoHanbHbIi KAOMHET PErYIsPHO, HO HE MEHEE OJHOT0 pas3a B HEJICNIO JIJIS CBOCBPEMEHHOT'O
03HAaKOMJICHHS C HOBBIMU MH(OPMAIMOHHBIMH COOOLICHUSIMH, M3MEHEHUsIMU Tapu]oB Ha Y ciyry, nepeyHeM JIomonmHUTENnbHBIX
YCIIYT, OTKITIOUEHHUH Y CITYT, MporiIakTHuecKux paboTax, HATMYUH 3aJJ0JKEHHOCTH U T.11.;
5.3.10. He ocymuiecTBIaTh MyONUUYHBINA 1TOKA3, JyOIHMpPOBaHUE MPOrpaMM I MX JajJbHEHINEH peTpaHCIAIHMU U He MCIIOJIL30BaTh
coOCTBEeHHOE 000PYAOBAHUE B LIENSX MOTYyYEHHS IPHOBUIN, B TOM YHCIIE MTOKIII0YAs €r0 K CETH KaOeIbHOr0 M MHOTO TEJIeBUICHHS,
a TaKkXKe He IKCIUTyaTHpOBaTh AOOHEHTCKOe 000pyIoBaHue I 1eJIed, He MPEeAyCMOTPEHHBIX HacTosImM J{oroBopom;
5.3.11. ObecnieunTh KOHPUASHINATBLHOCTH IPUCBOCHHBIX €My NIEPCOHANBHBIX WICHTU(HKAIMOHHBIX JTaHHBIX.
5.3.12. He nepenaBath AGOHEHTCKOE 00OpYJOBaHHE TPETHUM JIHLIaM Oe3 cOOTBeTCcTBYHoNIEro odopmiieHus B oduce [Iposaiinepa.
B ciyyae ne yBemomuienus. [IpoBaiinep He HECET OTBETCTBEHHOCTh 32 HECAHKIIMOHMPOBAHHOE HMCIONb30BaHHWE AOOHEHTCKOIO
JIOTOBODA.
5.4. AGOHEHT nmeeT mpaso:
5.4.1. Ha nonyuenue Ycayr u JlONOTHATENBHBIX YCIIYT, IPEIYCMOTPEHHBIX HaCTOALINM JloroBopoM;
5.4.2. 3anpammBaTh HHYOPMALUIO O COCTOSIHIM cBoero JIumeBoro cuera, moiayyats HEOOXOAUMbIE KOHCYIbTAlMH 110 Y CIyraMm, B
opucax, Ha caiire mmu uepe3 Call-Center IlpoBaiizepa, moab30BaThbcsi WHBIMH IpaBaMH INPEAYCMOTPEHHBIMH HACTOSAIIUM
JHorosopom. [Ipu 3anpoce AGOHEHT 00s13aH MMPEAOCTaBUTh HHYOPMALIHIO O CBOMX a0OHEHTCKHUX JaHHBIX, HoMepe JluieBoro cuera
(ID) u AGoneHTCKOr0 000y IOBAHHS;
5.4.3. TlpembsiBnsare [lpoBaiinepy mnpereH3uu Mo o00s3aTEIbCTBAM, COINIACHO HAcTosmero Jlorosopa B COOTBETCTBHU C
3aKOHOJATENbCTBOM PecryOnuku ¥Y30ekucTaH;
5.4.4. Tlpu nomximodeHnn AOOHEHTOM BTOPOM M 0Ooliee TOYEK IO JPYrMM JIOrOoBOpaM, OObeAMHHTH JIMIeBble cdyera BCex
3aKJIIOYEHHBIX PaHee JOrOBOPOB;
5.4.5. Cmenuts Ilaker tenekananoB, odopmuB 3asBieHne uepe3 I[lepcoHanbHblii kabuHer wium B oduce [IpoBaiinepa
nepeperucTpupoBas JloroBop myoiau4dHoi opepThl Ha AGOHEHTCKHI I0roBop He mo3aHee Tpex (3) pabouux JHeW 10 OKOHYAHHS
TEKyIero kKajeHgapHoro mecsana. CtoumocTs ycinyru yka3aHa Ha Caiite Ilpoaiinepa. IIpu 3ToM M3MEHEHHS! MPOU3BOAATCS C
TIEPBOTO YHCIIA CIEAYIOIIEro KaJeHAAPHOr0 MecsNa U TOIBKO IPH HOMOXKUTENbHOM OanaHce AOOHEHTa;
5.4.6. BpeMeHHO NPUOCTAHOBUTH MPENOCTaBICHUE Y CIyr, 0e3 HaunclieHnus AOOHEHTCKOM IIaThl Ha CPOK J10 12 - KalleHJapHbBIX
MecsIeB, 3aka3aB JlomomHuTenpHYIO yoryry «BpemenHoe orkmrogeHume». CtomMocTh ycryrn ykazana Ha Caiite Ilpoaiinmepa.
Bocmone3oBaThcs JaHHOHM YCIyro BO3MOXHO IIyTeM ITOIavd 3asBiieHUs B anpec [IpoBaiizepa B TedeHnu 3 (TpéX) MecsIeB 10
JICaKTUBALUH YCITYyTH J0 Hayajla KaJIeHIapHOTro Mecsla, B KOTOPOM IUIAHUPYETCsl UCIOJIb30BAaHUE TaHHOW YCIIYTH, HIH O(OPMHTb
3asiBiieHne yepe3 [lepcoHanbHbll kabuHeT. B ciiydae He mpenocTaBiIeHns 3asBICHUS WIN IPETOCTABICHHUS €0 M03)Ke YKa3aHHOTO
cpoka, aOOHEHTCKas IUlaTa HayuciIsieTcs Ha OOIMIMX OCHOBAaHMSAX M IlepepacueTy He MOIUISKHT. B ciydae, ecnu AOOHEHT,
moB3yoIuiics Y cnyroit «BpeMeHHOe OTKITIOUeHNe) IMOXKETaeT JOCPOUHO MOAKIIOUNTECA K Ycmyram [IpoBaiinepa, To AGoHEeHT
orutaunBaeT AGOHEHTCKYIO IUIATY 3a BECh TEKYILIMIT Mecs1l, BHE 3aBUCHMOCTH OT JIaThl Hadajla IOJIb30BaHUs Y CIIyTaMH;
5.4.7. Pacroprayts norosop c [IpoBaiimepoM corimacHo myHKTY 8.2.
5.4.8. Tlonb3oBaThest Ycnyramu 24 (IBaalaTh YE€ThIPE) Yaca B CYTKH, 7 (CEMb) JHEH B HEJEIIO 32 UCKIIIOYEHHEM MepepPhIBOB IS
npoBenerHus [IpoBaiinepoM, BelIATENSIMH IUIAHOBBIX NMPO(MIAKTHYECKUX U PEerJIaMEHTHBIX paboT, MHpOpManus O NPOBEICHUU
KOTOpBIX Imyonukyercs Ha Caiite [IpoBatinepa w/mim myOIHKYeTCsI ITyTeM «OeTyIei CTPOKI.
5.4.9. Tlepenats AGoHEHTCKOE OOOPYAOBAHHE TPETHUM JHIIAM, MPU 3TOM MHUCBMEHHO yBermoMmuTh [IpoBaiinepa. B cimydae ne
yBemomieHus [IpoBaiizep He HECET OTBETCTBEHHOCTh 338 HECAHKIMOHHUPOBAHHOE HCIIONb30BaHHE AOGOHEHTCKOro 00O0pyIOBaHUS
TPETHUM JIULIAM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. IlpoBaiinep obecreunBaeT Ka4ecTBO TEJICBHM3HMOHHOI'O CHI'HAla B COOTBETCTBUHU C ACHCTBYIONIMMH CTaHAAPTAMHU U HECET
OTBETCTBEHHOCTD 32 MCIIOJIHEHNE CBOMX 00S3aTENbCTB B MOPSAKE W HA YCIOBHSX, MPEAYCMOTPEHHBIX HAcTOAIMM JloroBopoM u
JIEHCTBYIOLINM 3aKOHOAATENHCTBOM PeciryOnmuku ¥Y30eknucTaH.



6.2. 3a HecBOeBpeMEHHOE Npe0CTaBIeHNE JJONOMHUTENBHBIX YCITYT 10 HacTosmeMy Jlorosopy, Bo3HUKIIMX 10 BuHe [IpoBaiinepa,
[IpoBaiinep BoImIaunBaeT AOoHeHTY reHro B pasmepe 0,5% oT o0beMa He OKa3aHHBIX YCIYT 3a KaK[IbI JIeHb MPOCPOYKH, HO HE
6onee 50% OT CTOMMOCTH HE NPENOCTABIICHHBIX Y CIIYT.

6.3. 3a HecBOeBpeMEHHYIO OIUIaTy JlonoNMHUTENbHBIX yeIyT, W/nin PacxomHbix MaTepranoB, AOoHeHT BeltulaunBaet [IpoBaiinepy
nieHio B pasmepe 0,4% cyMMBI IPOCPOUEHHOTO IIIaTeXa 33 KaXKAbIA JIEHb MPOCPOUKH, HO He Oonee 50% CyMMBI IPOCPOYEHHOTO
TUIaTexa.

6.4. AGOHEHT HeceT OTBETCTBEHHOCT 3a ITPAaBUIILHOCTh TPOU3BEICHHBIX IUTaTexel 3a Y cryru [Iposaiinepa. Ilepenoc octaBmerics
CYMMBI, OIJIAaY€HHON Ha HEBEPHBIN JIULIEBON CUET, IPOU3BOAUTCS B COOTBETCTBUU C I1.4.14 HacTosmero Jlorosopa.

6.5. IIpoBaiinep He HECET OTBETCTBEHHOCTH:

6.5.1 3a HekauyeCTBEHHBIH NMPHUEM TEJIECBU3MOHHOTO CHTHANA B CIydasX HEHCHPAaBHOCTH WM HETPAaBWIBHOTO HCIIOIb30BAHHMS
AboHeHTOM AOOHEHTCKOTro 000pYyIOBaHMs, a TAK)KE HHBIX 00CTOSATEIHCTB, He 3aBHUCSIIMX OT [IpoBatinepa;

6.5.2 3a conmeprkaHue TEIEBU3NOHHBIX IIPOrPaMM;

6.5.3 3a moiHOe WM YacTWYHOE NpephIBaHHE MPENOCTAaBICHUs YCIyr, CBS3aHHOE C 3aMEHOH 00OpYHOBaHUs, MPOrPaMMHOIO
obecrieueHns] WM TPOBEJICHUEM APYTUX padoT, BHI3BAHHBIX HEOOXOAMMOCTHIO MOIAEPKaHHs pabOTOCIIOCOOHOCTH M Pa3BUTHUS
TexHUueckux cucrteM [Ipoaiinepa;

6.5.4 3a kxauecTBO M300pakeHHsl MPU OTCYTCTBUM HOPMAIBHBIX YCIOBHH SKCIUTyaTallMM, TaKMX Kak HarpsDKEHHE B CETH,
TEMIIEpaTYpHBIH PEKUM, IIPH HECOOTBETCTBYIOIIEM TEXHUUECKOM COCTOSHUH TEJIEBU3MOHHOTO IPUEMHIKa AOOHEHTa | JIp.;

6.5.5 3a oTKa3 paboTEl AGOHEHTCKOro 000pYyIOBaHMUS,

6.5.6 3a HeBbIMONHEHNE CO CTOPOHBI AOOHEHTa YCI0BHil HacTosero JJoropopa;

6.5.7 3a cmMeHy cranaapra Benianust OnepaTtopom;

6.5.8 32 n3MeHeHne ceTKM BelaHusl WK 32 peKpalieHne (IIPHOCTaHOBIICHNE) BELIAHUSI TEX WUIIM WHBIX KaHalloB B cocTaBe [lakeros
TeJIeKaHaJIoB.

6.5.9 3a HekaueCTBEHHBIN MTPUEM TEIEBU3UOHHOI'O CHUTHAJIA B CIIy4asX YCTAaHOBKM a0OHEHTCKOro 00OpY/IOBaHUSI CAMOCTOSITEIHHO
W/WIH TPETBUMH JINIAMU.

6.6 Ymnara neHn He OCBOOOXKIAET CTOPOHBI OT BBITIONTHEHUS! MPEAYCMOTPEHHBIX HACTOSIUM JloroBopoM 0053aTeNbCTB.

6.7 Mepbl OTBETCTBEHHOCTH CTOPOH, HE IPEJYCMOTPEHHBIE HACTOSIIUM JIOroBOpOM, INPHMEHSIOTCS B COOTBETCTBHU C
3aKOHOJATENbCTBOM PecryOnnku ¥Y30ekucTaH.

7. D®OPC-MAXKOP

7.1. CTopoHBI O0CBOOOXIAIOTCA OT OTBETCTBEHHOCTH 33 YaCTUYHOE WIM IIOJHOE HEUCIIONHEHHE O0SA3aTeNILCTB IO HACTOSIIEMY
JloroBopy BEI3BaHHOE OOCTOSATENBCTBAMHU HENPEOIOIMMON CHIIBI, BOSHUKIINX TOCie ero noanucanus. K Takum obcrosTenseTam,
B YaCTHOCTH, MOT'YT ObITh OTHECEHBI CTUXUHHBIE O€ICTBUS; IPUPOIHBIEC M IPOMBIIIIEHHBIE KATaCTPO(BI; TEPPOPUCTHIECKHE AKTHI;
BOCHHBIC NEHCTBUSA; TPaXKIAHCKHE OCCIOPSIKYM; NPUHATHE OpraHaMH TOCYJapCTBEHHOW BJIACTH WJIM OpPraHaMH MECTHOTO
CaMOYTpaBIICHUs] aKTOB, COIEPKAIUX 3alpeTbl WIM OrPaHUYEHMS B OTHOIICHHUHU JesATeNbHOCTH CTOPOHBI IO HACTOAIIEMY
JloroBopy; OTCYTCTBHE WJIM CHI)KEHHE YPOBHS CHTHAJa CO CIyTHHKA M MHBIE OOCTOATENbCTBA, KOTOPbIE HE MOTYT OBITH 3apaHee
MIPEABUACHBI HIIH MPEI0TBPALICHBI.

7.2. Ilpn HacTymieHHMH OOCTOATEIHCTB HENPEOJONUMOM CHIIBI, MPEMATCTBYIOIIMX HCIOJHEHHIO 003aTeNbCTB IO HACTOAIIEMY
HoroBopy, cpok BbinoiaHeHHss CTOpoOHaMH TakKuX 00A3aTeNbCTB MEPEHOCUTCS COPa3MEpHO BPEMEHH JEHCTBHUS TaKHX
00CTOSITENBCTB, a TAKXKE BPEeMEHH, TpeOyeMoro Il YCTpaHeHHs UX IMOCIEACTBHH, HO He Oonee 60 (miecTunecsATH) KaJleHIAPHBIX
nHeil. B cimydae eciiu oOCTOSITENBCTBA HEMIPEOJOIMMON CHITBI MIPOJOJKAIOT JISHCTBOBATh 0OOJiee YKa3aHHOrO CpoKa, JI0o, Koraa
IpH UX HacTylwieHnH oGenM CTOpOHAM CTaHOBHTCS OYEBHIHBIM, YTO OHH OyAyT AeiicTBoBaTh Gonee 3TOro cpoka, CTOpOHBI
00s13y10TCS 00CYIUTH BO3MOKHOCTH alIbTepPHATHBHBIX CIIOCOOOB MCIIOIHEHHUS HacTosmiero JloroBopa mwim ero mpekpamenus 6e3
BO3MeEIICHHS YOBITKOB.

8. CPOK JIEMCTBUS, MOPSJOK UBMEHEHMSI U PACTPOKEHMSI IOTOBOPA

8.1. Hacrosiuii JIoroBop BCTyIAaeT B CHIIY C MOMEHTA aKIIeNTa ero YCIoBUil AGOHEHTOM U HOCUT XapakTep OECCPOYHOro 0 €ro
pacTopskeHus WM npekpaieHns: CTopoHaMH.

8.2. AGoHeHT BHIpaBe PacTOPrHYTh HACTOAIIMK J[OrOBOp B OIHOCTOPOHHEM HOpSIKE, HA OCHOBAHWH IMCBMEHHOT'O 3asBIICHUS,
noganHoro IIpoBaiinepy, ¢ mpenocTaBaeHneM opuriHana nacrnopra. Cymma npeoraTsl 3a HEUCIIOIb30BaHHBIN MEPHOJ IMTOIICKUT
BO3BpaTy AOOHEHTY IO €ro MICEMEHHOMY TpeOoBaHUIO B TeueHHe 15-tm mmeil. JleHexHble cpencTBa, BHECEHHBIC 3a YCIIYTY
«IloaxmrodeHne» BO3BPATy, HE MOAJIEXKAT,

8.2.1. Bo3obOHoBenue Jloropopa mocie ero pactopxenust coriacHo 11.8.2. JloroBopa He ocyiecTBisiercst. [locTyruieHne qeHeKHbIX
cpenctB Ha JlumeBoii caer AGOHEHTA TOCIIe pacTOPKEHUS HacTosIero JJoroBopa, He SBISIETCS OCHOBAaHUEM JJISi BO3OOHOBIICHUS
VYenyr Iposaiinepa. AGOHEHT BIipaBe Iuist moirydeHus Y ciyr IIpoaiinepa 3aKkimrounTh HOBBIN AOGOHEHTCKUH J{oroBop.

8.3. IlpoBaiiziep BIpaBe pacTOPrHyTh HACTOAIIMI J[OrOBOp B OIHOCTOPOHHEM TOPs/IKE, 03 Bo3MeleH!s] AOOHEHTY KaKUX-1ubo
HEYCTOEK M BO3BpATa EMY HEM3PACXOAOBAHHBIX JCHEKHBIX CPEJICTB B CIydasx:

8.3.1 texHuveckoro BMeniateabcrea AGoHeHTa B AGOHEHTCKOE 000PY/I0BaHUE;

8.3.2 coBepuieHnss AOOHEHTOM HWHBIX JCHCTBWIA, HANPaBJICHHBIX Ha NMPEJOCTABICHHE TPETHHM JIHIAM HECAaHKIHOHHUPOBAHHOTO
JocTyna K Yciayram;

8.4. JloroBop pacropraercs IpH IpeKpaleHny aesrensHocty [IpoBaiinepa.

8.5 JloroBop pacropraercst Ipy TEXHUYIECKOW MJIN WHOH HEBO3MOKHOCTH YCTAHOBKH a0OHEHTCKOTO 00OpYyHZOBaHMUS, C BO3BPATOM
JICHEKHBIX CPE/ICTB B TeueHHe 15-Ti GaHKOBCKMX AHEH. ¢ MOMEHTa To/1auu 3asBieHus B aapec [IpoBaiinepa.



8.6 Bce m3meHeHus 1 TONOIHEHMS K HacTosmeMy JloroBopy myonukyrores Ha Caiite [IpoBaiinepa. B cirydae Hecormacust n oTkasa
Abonenra ot Ycayr IpoBaiinepa npu usmenennu tapugoB, AGOHEHT MOKeT pacToprHyTh JloroBop cornacHo 1.8.2. OTcyTCcTBHE
ITUCEMEHHOT'O 3asBJICHNS] AOOHEHTA, SIBIISICTCS €I0 COTJIaCHeM C BHECEHHBIMHU N3MEHEHHUSMH U JIOTIOTHEHHUSIMHU.

9. PA3SPEIIEHUE CIIOPOB

9.1. Criopsl u pa3HoOriiacusi, KOTOpPbIE MOI'YT BO3HHKHYTH INPH HCIIOJHEHHM HacTtosmiero JloroBopa, OyayT MmO BO3MOXXHOCTH
pemiatecst IMyTeM IeperoBopoB Mexay CropoHamu. B ciydae HEBO3MOXKHOCTH JOCTHXEHHs oOoromHoro cormacus CTOpOH,
BO3HHUKIIUI CHOp paccMaTpUBaeTcs B CyA€ MO TPaKJAaHCKUM JenaM TI. TallKeHT B COOTBETCTBUM C JEHCTBYIOLINM
3aKOHOZATeNbCTBOM Pecriybnuku Y36ekucras.

10. SAK/IIOYUTEJIBHBIE YCJIOBUSA

10.1. AGoHEHT MOATBEP>KAAET, YTO HA MOMEHT 3aKIIFOUeHHs] HacTosiero Jlorosopa yBemoMiieH 000 BCEX YCIIOBHSX OKa3aHHS
Ycmyr, B ToM uncie o Tepputoprn, Ha KOTOPO# CYIIECTBYET TTOATBEp KAeHHas [IpoBaiinepoM TexHHYeCcKass BO3MOXXHOCTh TIpHEMa
CUrHaja LU(POBOrO TEIEBUACHHS, O NeicTBYIONMX Tapudax u He umeeT K IIpoBaiiepy HHMKaKUX TPETEH3WH, CBSI3aHHBIX C
HETIOJHBIM MIPE0CTaBICHHEM AOOHEHTY HH(POPMAIIUU 00 YCIOBUAX OKa3aHHs Y CIIYT.

10.2. TapanTuiinblit cpok Ha JJonomuurensHble yenyru [IpoBaiinepa ycranaBiuBaercst Ha nepron 1o | KajeHZapHOro Mecsia ¢
MOMEHTa IIOJIIMCAHUsl aKTa BBIIIONHEHHBIX Pa0oT. B ciyuae BO3HMKHOBEHMs B JAaHHBIH I€PUOJ HEHCIPABHOCTEH MO BHHE
AOGoHeHTa, BBI30B crieruanucToB [IpoBaiiziepa oruiaunBaeTcsi COrJIacHO JEHCTBYIOIIMM Ha MOMEHT BbI30Ba TapHudam

10.3. I'apanTus Ha AGOHEHTCKOE 000pYy/IOBaHHE YCTaHABIMBACTCS MPOU3BoaAnTEIeM. MHDOpMaIiio o cepBUCHOM 00CTYKUBaHUH
aOOHEHTCKOTr0 000pYAOBaHMSI MOXKHO TIONy4YHTh B orcax, Ha caiite mwin yepe3 Call-Center [IpoBaiinepa.

10.4. TapanTtuiinbiii cpok Ha obopynoBanne STB ycranaBnuBaeTcst, CpokoM Ha 12 KaJeHIAPHBIX MECSIIEB CO JHSI MOIKITIOYCHUS U
orutatel AGoHeHTOM 3a ycimyru [Iposaiinepa.

10.5. T'apanTuiinblii cpok Ha CAM-MOzysb ycTaHaBIMBAETCS CPOKOM Ha | KaJeHAApHBIA MecsI] CO JIHS NOAKIIOUEHHS U OIUIaThl
Abonenrom 3a yciyru [IpoBaiinepa.

10.6. TapanTtuiiHbplii cpok Ha JIOMONHHUTENBHBIE YCIYTH IO CEPBHCHOMY OOCIY)KUBaHUIO a0OHEHTCKOTO 00OpYIOBaHMS,
YCTaHaBJIMBACTCA Ha 1 KaHeH}IaprIﬁ MECAL, C MOMCHTA IIOAIIMCAaHWA aKTa BBIIOJIHCHHBIX pa60T. B CJIyqa€ BO3HHKHOBCHUS B
JIaHHBIN Tepuoj| HewcrpaBHOcTe 1o BHHe AOoHeHTa/llonmb30BaTens, CepBUCHOE OOCITY)KMBAaHHE OIUIAYMBAETCS COTJIACHO
JICUCTBYIOLIMM Ha MOMEHT oOparieHus Tapudam.

PEKBU3UTBI IPOBAMIEPA:

000 «UZDIGITALTV», 100202, r. Tamxent, Mupadaackuii p-H., ya. Oiidex, a. 30. PacueTHsliii cuert:
20208000404813150001 B AK «<AJIOKABAHK)» r. TamkeHT
M®O: 00401, THH:207027936 OK3/1:61100 E-mail: info@uzdtv.uz. Tenxedon: (+998 78) 129 9000.

OcymecTBiaeHne AelicTBUS M0 NPHHATHIO yc10BHIi HacTosimero /lorosopa Jin0o onaTa no BbIIIEYKA3aHHBIM PEKBU3UTAM
03HaYaeT MoJHOe 1 6e30roBopoYHoe NpuHATHe Bamu Beex ycoBmii HacTosiero /loropopa 6e3 kKakux-a100 U3bATHI W/WIH
OrpaHMYCHUH.



